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2UFKDUGV� &KLOGUHQ
V� 6HUYLFHV� DQG� WKH� 3RVW� $GRSWLRQ� 5HVRXUFH� &HQWHU�
3URJUDP�KRSHV� \RXU� IDPLO\� FRQWLQXHV� WR� EH�VDIH�DQG�KHDOWK\� GXULQJ� WKH�
&RYLG-��� SDQGHPLF�� 2UFKDUGV� FRQWLQXHV� WR� NHHS� IDPLO\� VDIHW\� DW� WKH�
IRUHIURQW� RI� RXU� VHUYLFHV� � 2XU� 3$5&� VWDII� KDYH� HQMR\HG� VHHLQJ� IDPLOLHV�
GXULQJ�RXU�SDVW�PRQWKO\� VXSSRUW�DFWLYLWLHV�  :H�IHHO� VR� FRQQHFWHG� WR� \RX�
DQG� WKDQN� \RX� IRU� DOORZLQJ� 3$5&� WKH� RSSRUWXQLW\� WR� JHW� WR� NQRZ� \RXU�
IDPLO\�� $V� ZH� EHJLQ� WUDQVLWLRQLQJ WR� PRUH� LQ� SHUVRQ� HYHQWV� 3$5&� ZLOO�
FRQWLQXH� WR� \RX� NHHS� \RX� XSGDWHG� RQ� DOO� RXU� XSFRPLQJ� HYHQWV� YLD RXU�
ZHEVLWH��HPDLO�FRPPXQLFDWLRQV�DQG�RXU�)DFHERRN�SDJH� 
&RQQHFW�ZLWK�3$5&�DW�  
:HEVLWH��SDUF-RUFKDUGV�RUJ 
)DFHERRN��ZZZ�IDFHERRN�FRP�2&63RVW$GRSWLRQ5HVRXUFH&HQWHU 
(PDLO��SDUFRFV#RUFKDUGV�RUJ� 

7KH� ILJKW�� IOLJKW� RU� IUHH]H� UHVSRQVH� LV� RXU� EUDLQ¶V� EXLOW-LQ� DODUP� V\VWHP�
GHVLJQHG�WR�KHOS�XV�LQ�WLPHV�RI�LPPLQHQW�GDQJHU��7KH�SUREOHP�RFFXUV�ZKHQ�
WKDW� UHVSRQVH� V\VWHP� LV� PLVILULQJ� GXH� WR� LQFUHDVHG� FRUWLVRO� OHYHOV� IURP�
SUHQDWDO�VWUHVV�RU�HDUO\�FKLOGKRRG�WUDXPD�� 

:KHQ� WKH� EUDLQ� LV� LQ� WKH� ILJKW�� IOLJKW� RU� IUHH]H� UHVSRQVH� LV� WULJJHUHG�� WKH�
EUDLQ� VHHV� KLJKHU� IXQFWLRQLQJ� WDVNV� VXFK� DV� ORJLF� DQG� SODQQLQJ�� DV�
QRQHVVHQWLDO�DQG�HIIHFWLYHO\�VKXWV�GRZQ�WKDW�SDUW�RI�\RXU�EUDLQ��7KLV�LV�JRRG�
LI�\RX¶UH�LQ�PRUWDO�GDQJHU�DQG�QHHG�DOO�\RXU�HQHUJ\�WR�UXQ�DZD\��EXW�EDG�LI�
\RXU� ILJKW�� IOLJKW��RU� IUHH]H� UHVSRQVH� LV� WULJJHUHG�E\�HYHU\GD\�RFFXUUHQFHV�
VXFK�DV�ORXG�QRLVHV�RU�WKH�VPHOO�RI�YDQLOOD� 

&KLOGUHQ�ZKR�ZHUH� DEXVHG�PD\�DVVRFLDWH� FKDQJH�RU� XQSUHGLFWDELOLW\�ZLWK�
WKHLU� WUDXPD� DQG� D� FKDQJH� LQ� URXWLQH� RU� VHQVH� RI� FKDRV� FDQ� WULJJHU� WKDW�

DODUP�� ,I� D� FKLOG� ZLWQHVVHG� GRPHVWLF� YLROHQFH� RU�
ORXG� ILJKWLQJ�� \HOOLQJ� RU� ORXG� QRLVHV� PD\� EH� D�
WULJJHU�IRU�WKHP��)RU�D�FKLOG�ZKR�ZDV�QHJOHFWHG�RU�
DEDQGRQHG��IHHOLQJ�OHIW�RXW�RU�DORQH�FDQ�VHQG�WKH�
DODUP�EHOOV�VRXQGLQJ�� 

7ULJJHUV� FDQ� EH� DV� VXEWOH� DV� D� VPHOO�� VRXQG� RU�
YLVXDO�WKDW�UHPLQGV�WKHP�RI�WKHLU�SDVW�WUDXPD�DQG�
FDQ�EH�HQRXJK�WR�VHQG�D�FKLOG�LQWR�IXOO�EORZQ�ILJKW��
IOLJKW�RU�IUHH]H�PRGH��+DYLQJ�\RXU�ERG\�JRLQJ�LQWR�
ILJKW�� IOLJKW� RU� IUHH]H� UHVSRQVH� RIWHQ� DQG�
XQQHFHVVDULO\�FDQ�EH�GHELOLWDWLQJ� ,W� LV�QR�ZRQGHU�
WKDW� VRPH�RI�RXU� NLGGRV�VWUXJJOH�ZLWK� UHJXODWLRQ��

3$5&�83'$7(��&29,'-��� 
&RQWLQXHG�RQ�SJ��� 



3DJH�� 3RVW�$GRSWLRQ�5HVRXUFH�&HQWHU�1HZVOHWWHU 

&RQWLQXHG�)URP�3DJH���� 

*Information expanded from: “The Chaos and the Clutter”   

)RU� SDUHQWV�� LW� FDQ� EH� OLNH�
OLYLQJ� LQ� D� PLQHILHOG�� <RX�
FDQ�IHHO�OLNH�\RX�GRQ¶W�NQRZ�
ZKHUH� RU� ZKHQ� WKH� QH[W�
WKLQJ� WKDW� ZLOO� VHW� WKHP� RII�
ZLOO� EH�� 2QH� ELJ� VLJQDO� WR�
SDUHQWV�WKDW�D�FKLOG�LV�EHLQJ�
WULJJHUHG� LV� ZKHQ� WKHLU�
UHVSRQVH� WR� VRPHWKLQJ�
VHHPV� GLVSURSRUWLRQDWH� WR�
WKH�VLWXDWLRQ� 

<RX� FDQ� KHOS� \RXU� FKLOG� WR�
UHFRJQL]H� ZKHQ� WKHLU� EUDLQ�
VWDUWV� WR� UHVSRQG� WKLV� ZD\�
E\� WDONLQJ� DERXW� WKH� WKLQJV�
WKH\� QRWLFH� LQ� WKHLU� ERGLHV�
ULJKW� EHIRUH� WKH� ILJKW�� IOLJKW�
RU� IUHH]H� UHVSRQVH� OLNH�
WKHLU� EUHDWKLQJ� VSHHGLQJ�
XS��D� IXQQ\� IHHOLQJ� LQ� WKHLU� WXPP\�� WLJKWQHVV� LQ� WKHLU� FKHVW��RU� WKHLU� IDFH�JHWWLQJ�KRW��'LVFXVV�ZKDW�
WHFKQLTXHV�ZRUNHG�IRU�FDOPLQJ�\RX�FKLOG�DQG�JLYH�WKHP�FDOPLQJ�WRROV�WKDW�WKH\�FDQ�XVH�WKH�QH[W�WLPH�
WKH\�QRWLFH�WKRVH�VDPH�IHHOLQJV�FUHHSLQJ�XS� 

.HHSLQJ�D�UHFRUG�RI�\RXU�FKLOG¶V�ILJKW��IOLJKW�RU�IUHH]H�UHVSRQVHV�DORQJ�ZLWK�QRWHV�RQ�SRVVLEOH�WULJJHUV�
FDQ�KHOS�\RX�WR�VHH�SDWWHUQV�HPHUJLQJ��*HWWLQJ�WR�WKH�URRW�RI�\RXU�FKLOG¶V�WULJJHUV�FDQ�KHOS�\RX�DQG�
\RXU�FKLOG� UHFRJQL]H��DYRLG��DQWLFLSDWH��SUHSDUH��QDYLJDWH�DQG�FDOP�IXWXUH� WULJJHU� UHVSRQVHV�DQG� LV�
DQ�HVVHQWLDO�SLHFH�WR�KHOSLQJ�FRQWLQXH�WKH�KHDOLQJ�MRXUQH\�  

([SODLQ� WKH� WULJJHUHG�EUDLQ� UHVSRQVH� WR� \RXU� FKLOG��(PSRZHU� WKHP�ZLWK� NQRZOHGJH� WR�HQDEOH� \RXU�
FKLOG� WR� WDON� DERXW� WKHLU� UHVSRQVHV� DQG� EHWWHU� XQGHUVWDQG� WKHPVHOYHV�� 7KLV� DOVR� JLYHV� WKHP� D�
VFLHQWLILF�UHDVRQ�IRU�ZK\�WKH\�UHVSRQG�WKH�ZD\�WKH\�GR�LQVWHDG�RI� MXVW�IHHOLQJ�OLNH�WKH\�DUH�³EDG´�RU�
RXW� RI� FRQWURO�� 7R� KHOS� \RX� EHWWHU� XQGHUVWDQG� DQG� H[SODLQ�� FKHFN� RXW� WKH� IROORZLQJ� YLGHRV� RQ�
<RX7XEH� 

· 'DQ�6LHJHO�-��)OLSSLQJ�<RXU�/LG���$�6FLHQWLILF�([SODQDWLRQ 

· 0XUUD\�:LOOLDPV�–�/L]]DUG�%UDLQV 



9ROXPH����,VVXH�� 3DJH�� 

7KH�:KROH-%UDLQ�&KLOG� 
$XWKRUV� 'DQLHO�6LHJHO��0�'��DQG�7LQD�3D\QH�%U\VRQ��3K�'� 

7KH�:KROH-%UDLQ�&KLOG LV� DQ�H[FHOOHQW� UHVRXUFH� IRU� FDUHJLYHUV� ORRNLQJ� WR�GHYHORS�D�
EHWWHU� XQGHUVWDQGLQJ� RI� WKHLU� FKLOG¶V� GHYHORSPHQW�� 6LHJHO� DQG� %U\VRQ� KDYH� EURNHQ�
GRZQ� WKH� FRPSOH[LWLHV� RI� QHXURELRORJ\� LQWR� D� UHDGHU-IULHQGO\� JXLGH� WKDW� LQFOXGHV�
SUDFWLFDO� SDUHQWLQJ� VWUDWHJLHV�� 7KH� ERRN� KHOSV� FDUHJLYHUV� WKLQN� FUHDWLYHO\� DQG� WXUQ�
GDLO\�LQWHUDFWLRQV�ZLWK�\RXU�FKLOG�LQWR�KHDOWK\�EUDLQ-VKDSLQJ�PRPHQWV�� 

6XJJHVWHG�5HDG 

3$5&�LQ�WKH�&RPPXQLW\ 
3$5&� VORZO\� EXW� VDIHO\� KDV� EHHQ� DEOH� WR�PRYH� WRZDUGV� VRPH�PRUH� LQ-SHUVRQ� HYHQWV��:H� ORYH�
EHLQJ�DEOH�WR�VSHQG�PRUH�WLPH�ZLWK�DOO�RI�\RX�� 

3$5&� KHOG� D� WZR� ZHHNHQG�� DOO-GD\�� K\EULG�
FRQIHUHQFH�³0DWWHUV�RI�5DFH´��ZKLFK�ZDV�VXFK�D�ELJ�
KLW�� WKDW� LW� VSDUNHG� D� QHZ� PRQWKO\� SDUHQW� JURXS��
³&XOWXUH�0DWWHUV´� 

2XU� SDUHQW� VXSSRUW� JURXS�
FRQWLQXHV�WR�PHHW�PRQWKO\��ZLWK�
-R\�'DYLHV�DV�WKH�IDFLOLWDWRU��:H�
ORYH� WR� VHH� QHZ� IDFHV� MXPSLQJ�
RQ��LQ�DGGLWLRQ�WR�IDPLOLDU�IDFHV��� 

3$5&�LV�DOZD\V�ZRUNLQJ�WR�FRPH�XS�ZLWK�QHZ�LGHDV��WUDLQLQJV�DQG�DFWLYLWLHV�DQG�
DV� DOZD\V�� ZH� DUH� RSHQ� WR� KHDULQJ� DQ\� VXJJHVWLRQV� RU� IHHGEDFN� \RX� PLJKW�
KDYH���)HHO�IUHH�WR�VKDUH�DQ\�SLFWXUHV�WRR��ZH�ORYH�WR�VHH�WKHP�� 



8SFRPLQJ�9LUWXDO�0HHWLQJV��7UDLQLQJV�	�(YHQWV 
$GRSWLYH�)DPLO\�6XSSRUW�*URXS���&KLOGUHQ¶V�<RJD 

:KHQ��6HFRQG�7XHVGD\�RI�(YHU\�0RQWK�IURP������–������30 

:KHUH�� ������1RUWKZHVWHUQ�+Z\��6WH�� �����6RXWKILHOG��0,� ������
25�YLD�=RRP��\RJD�LV�RQO\�DYDLODEOH�LQ�SHUVRQ� 

6XSSRUW�*URXS�)DFLOLWDWRU��-R\�'DYLHV�IURP�WKH�$WWDFKPHQW�&RDOLWLRQ� 

-R\� SURYLGHV� SURIHVVLRQDO� FRXQVHOLQJ� WR� LQGLYLGXDOV�� IDPLOLHV� DQG� JURXSV�� +HU� SULPDU\� IRFXV� FHQWHUV�
DURXQG�LVVXHV�UHODWLQJ�WR�GHYHORSPHQWDO�WUDXPD��DGRSWLRQ�DQG�DWWDFKPHQW�GLVRUGHUV��-R\�LV�DQ�DGRSWLYH�

SDUHQW�KHUVHOI�DQG�XQGHUVWDQGV�D�SDUHQW¶V�GHVLUH� WR�UHVWRUH�DQG�RU�PDLQWDLQ�SHDFH� LQ�
WKHLU�KRPHV�DQG�WR�FUHDWH�HQYLURQPHQWV�WKDW�DUH�VXSSRUWLYH�WR�KHDOWK\�SDUHQW�DQG�FKLOG�
UHODWLRQVKLSV�� 

<RJD�,QVWUXFWRU��&DUO\�&HQLW 

&DUO\�VWDUWHG�KHU� MRXUQH\� LQ������DQG�FRQWLQXHV�WR�HGXFDWH�KHUVHOI�DV�D <RJD0HGLFV�
SUDFWLWLRQHU� DQG� OLFHQVHG� FOLQLFDO� VRFLDO� ZRUNHU� LQ� RUGHU� WR� HQVXUH� VWXGHQWV� SUDFWLFH�

VDIH��DOLJQPHQW-EDVHG \RJD WKDW�UHFRQQHFWV�HDFK�SHUVRQ�ZLWK�WKHLU�LQQHU�SHUVRQDO�SRZHU�� 

3DUHQW�7UDLQLQJ�ZLWK�$QQLH�/DQJH 

7LWOH��/HDUQLQJ�WR�DFFHVV�LQQDWH�KHDOWK�WKURXJK�XQGHUVWDQGLQJ�FRQFHSWV�UHODWHG�WR�WUDXPD��
DWWDFKPHQW�DQG�WKH�SRZHU�RI�WKRXJKW�� 

:KHQ��6DWXUGD\��$SULO�������� 

:KHUH��������1RUWKZHVWHUQ�+Z\��6WH�������6RXWKILHOG��0,�������25�YLD�=RRP 

)DFLOLWDWRU��$QQLH�/DQJH��%61��/06:��$&6:��D�OLFHQVHG�6RFLDO�:RUNHU�DQG�D�1XUVH� 

 

7KH�FKDOOHQJHV�IDFLQJ�SDUHQWV�DQG�FKLOGUHQ�RI�IRVWHU�DQG�DGRSWLYH�IDPLOLHV�FDQ�RIWHQ�UHVXOW�
LQ�WUHPHQGRXV�VWUHVV��UHVXOWLQJ�LQ�IUDFWXUHG�IDPLO\�UHODWLRQVKLSV��,Q�WKLV�FRXUVH��SDUWLFLSDQWV�
ZLOO� OHDUQ�KRZ� WR�VXSSRUW�DQG�DFFHVV� LQQDWH�KHDOWK� WKURXJK�XQGHUVWDQGLQJ�FRQFHSWV� UHODWHG� WR� WUDXPD��
DWWDFKPHQW� DQG� WKH� SRZHU� RI� WKRXJKW�� &RQFUHWH� VWUDWHJLHV� ZLOO� EH� WDXJKW� WR� VXSSRUW� VROLG� IDPLO\�
UHODWLRQVKLSV� EDVHG� RQ� QHXURELRORJ\�� PLQGIXOQHVV� SULQFLSOHV�� VHOI� UHJXODWLRQ� DQG� WUDXPD� LQIRUPHG�
DWWDFKPHQW�SDUHQWLQJ��$Q�LQWURGXFWLRQ�WR�7KH�1XUWXUHG�+HDUW�$SSURDFK��ZLOO�EH�LQFOXGHG�� 

:H�DUH�FRQWLQXRXVO\�ZRUNLQJ�RQ�DGGLQJ�WUDLQLQJV�DQG�DFWLYLWLHV���DQG�KDYH�D�IHZ�WKLQJV�
LQ�WKH�ZRUNV���3OHDVH�NHHS�DQ�H\H�RXW�IRU�XSGDWHV�YLD�HPDLO�DQG�VRFLDO�PHGLD�� 

0DWWHUV�RI�&XOWXUH�-�3DUHQW�*URXS 
:KHQ��)LUVW�7KXUVGD\�RI�(YHU\�0RQWK�IURP������–������30 

:KHUH��9LUWXDO�7UDLQLQJ�–�=RRP� 

)DFLOLWDWRU�� 0U��3RWWV� DQG�0UV�� .QR[-3RWWV� �$GRSWLYH�3DUHQWV�� ,Q� DGGLWLRQ� WR�0U��
3RWWV�DQG�0UV��.QR[-3RWWV�ZH�ZLOO� KDYH�D� WUDQVUDFLDO� DGRSWLYH�SDUHQW�DQG�H[SHUW�
WUDLQHU�RQ�WKH�WRSLF�RI�WUDQVUDFLDO�DGRSWLRQ�ZLOO�DOVR�EH�SUHVHQW� 

 

-RLQ�XV� IRU�DQ�RQJRLQJ�FRQYHUVDWLRQ� WR�KHOS� XV�EXLOG� XS�RXU� WRROER[�DV�ZH� OHDUQ�
ZD\V�WR�FHOHEUDWH�RQH�DQRWKHU
V�GLIIHUHQFHV�DQG�FHOHEUDWH�RXU�FKLOGUHQ�WKDW�FDPH�
WR�XV�WKURXJK�DGRSWLRQ��7KLV�LV�D�WUDLQLQJ�WKDW�ZLOO� ORRN�EH\RQG�UDFH�WR�FXOWXUH�DQG�
UHFRJQL]H� WKDW� ZH� DOO� FRPH� IURP� GLIIHUHQW� FXOWXUHV� DQG� KRZ� LPSRUWDQW� LW� LV� WR�
UHFRJQL]H��FHOHEUDWH��DQG�YDOXH�WKHVH�GLIIHUHQFHV�� 

2Q�6DWXUGD\��$SULO��WK�EHWZHHQ��DP�–��SP��3$5&�ZLOO� KRVW�D�VRFLDOO\�GLVWDQFHG�
GULYH� –� WKUX� (DVWHU� %XQQ\� HYHQW�� 5693¶V� DUH� OLPLWHG� DQG�PXVW� EH� LQ� E\� $SULO� ���
������3OHDVH�FDOO����-���-�����RU�UHIHU�WR�\RXU�HPDLO�RXU�)DFHERRN�SDJH�WR�5693�
RQOLQH��LI�\RX�KDYHQ¶W�\HW�� 


